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Attachments: S4 South East Cbs Art Matters.xlsx

Dear Artists. 5t March 2021

Welcome to this week’s newsletter where we start to plan the reopening of Art Matters and
celebrate your artwork.

We hope you have what you need, are safe and well. We’ll continue our calls to you and you
are welcome to phone us in-between on the numbers below.

i

Carmen has been very busy these past few weeks. She’s created a collection of elegant
sketches like the one above and, in response the current Animals theme, a picture of her
cat, below!

Roadmap to reopening Art Matters.
Schools are to reopen from Monday and, as mentioned last week after the Government

briefing, the second step in easing the restrictions will begin no earlier then 12th April. This
date is dependent on the four tests the Government have set out:
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Question 1

		Annual Satisfaction Survey of People We Support 2020-21

		Please select the service you use from this list (if you are unsure please ask a member of staff from your service).

		Answer Choices		Responses

		My Time Birmingham - Dvip Adult Services-Dv-Al-Aman Project		0.00%		0

		My Time Birmingham - Dvip Adult Services-Dv-Community Team		0.00%		0

		My Time Birmingham - Dvip Adult Services-Dv-Drive Project		0.00%		0

		My Time Birmingham - Dvip Adult Services-Dv-Family Court Team		0.00%		0

		My Time Birmingham - Dvip Childrens Services-Dv-Childrens Therapy		0.00%		0

		My Time Birmingham - Dvip Childrens Services-Dv-Yuva Young Peoples Service		0.00%		0

		My Time Birmingham-My Time-Dv-Drive Birmingham		0.00%		0

		My Time Birmingham-My Time-Dv-Drive Sandwell		0.00%		0

		My Time Birmingham - My Time-Cs-Counselling Services		0.00%		0

		My Time Birmingham - My Time-Cs-Ftb Service		0.00%		0

		My Time Birmingham - My Time-Cs-High Intensity Cbt		0.00%		0

		My Time Birmingham - My Time-Iapt Service		0.00%		0

		My Time Birmingham - My Time-Wmp Service		0.00%		0

		My Time Birmingham - My Time-Cafcass Dvpp		0.00%		0

		My Time Birmingham - My Time-Cafcass Iss		0.00%		0

		My Time Birmingham - My Time-Dv-Dv Counselling Ashram		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Birmingham		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Coventry		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Dudley		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Iss Birmingham		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Iss Sandwell		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Sandwell		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Solihull		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Walsall		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Wolverhampton		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Spot Purchase		0.00%		0

		My Time Birmingham - My Time-Dv-Dvpp Spot Purchase Iss		0.00%		0

		My Time Birmingham - My Time-Dv-Wolverhampton-Community		0.00%		0

		N1 - Cheshire-Fs-Chadwick Fields		0.00%		0

		N1 - Cheshire-24Shs-Dee House		0.00%		0

		N1 - Cheshire-Fs-East Cheshire Floating Individual Budget		0.00%		0

		N1 - Cheshire-Fs-East Cheshire Floating Support		0.00%		0

		N1 - Cheshire-Shs-Glegg Street Macclesfield		0.00%		0

		N1 - Cheshire-Shs-Hilary House		0.00%		0

		N1 - Cheshire-Fs-Individual Budget Chester Ellesmere Port and Wirral		0.00%		0

		N1 - Cheshire-Shs-King Street Macclesfield		0.00%		0

		N1 - Cheshire-Fs-North Resettlement		0.00%		0

		N1 - Cheshire-24Shs-Princess Court		0.00%		0

		N1 - Cheshire-Shs-Robin Hood Avenue Macclesfield		0.00%		0

		N1 - Cheshire-24Shs-Tower House		0.00%		0

		N1 - Cheshire-Fs-Warrington Spot Purchase		0.00%		0

		N2-Lancashire-Cbs-Blackpool Haven		0.00%		0

		N2-Lancashire-Cbs-Central Lancashire Haven		0.00%		0

		N2-Lancashire-Cbs-Chorley Haven		0.00%		0

		N2-Lancashire-Crs-Willow House Chorley		0.00%		0

		N2-Lancashire-Crs-Oak House Burnley		0.00%		0

		N2-Lancashire-Crs-Outreach Lancaster		0.00%		0

		N2 - Lancashire-Cbs-Chorley Restart Service		0.00%		0

		N2 - Lancashire-24Shs-Eastbank Supported Housing		0.00%		0

		N2 - Lancashire-24Shs-Hornby Road Blackpool		0.00%		0

		N2 - Lancashire-Shs-Park Road Supported Housing		0.00%		0

		N2 - Lancashire-Shs-Runcorn Avenue		0.00%		0

		N2 - Lancashire-Cbs-Sparkys Cafe Blackpool		0.00%		0

		N2 - Lancashire-Cbs-Wellbeing Service		0.00%		0

		N2 - Lancashire-Ch-Windsor Road		0.00%		0

		N3 - Manchester and Merseyside-Shs-Albert Road		0.00%		0

		N3 - Manchester and Merseyside-Hml-Albert Road Housing Management		0.00%		0

		N3 - Manchester and Merseyside-Shs-Anfield Villas		0.00%		0

		N3 - Manchester and Merseyside-24Shs-Beeches		0.00%		0

		N3 - Manchester and Merseyside-Shs-Bentley Road		0.00%		0

		N3 - Manchester and Merseyside-Hml-Boaler Street		0.00%		0

		N3 - Manchester and Merseyside-24Shs-Boston Bank Tameside		0.00%		0

		N3 - Manchester and Merseyside-Shs-Deane Road		0.00%		0

		N3 - Manchester and Merseyside-Shs-Derwent Road		0.00%		0

		N3 - Manchester and Merseyside-24Shs-Derwent The Square		0.00%		0

		N3 - Manchester and Merseyside-Shs-Dickenson Road		0.00%		0

		N3 - Manchester and Merseyside-Fs-Floating Support Tameside		0.00%		0

		N3 - Manchester and Merseyside-Hml-Huntley Road		0.00%		0

		N3 - Manchester and Merseyside-Ch-Longview Road		0.00%		0

		N3 - Manchester and Merseyside-24Shs-Manchester Road Tameside		0.00%		0

		N3 - Manchester and Merseyside-24Shs-Maple House Tameside		0.00%		0

		N3 - Manchester and Merseyside-Shs-Newsham Drive		0.00%		0

		N3 - Manchester and Merseyside-Hml-Newstead		0.00%		0

		N3 - Manchester and Merseyside-Cbs-Our Time Liverpool		0.00%		0

		N3 - Manchester and Merseyside-Fs-Visiting Support Liverpool		0.00%		0

		N4 - Midlands-Crs-Boston Crisis House		0.00%		0

		N4 - Midlands-Crs-Brendan House		0.00%		0

		N4 - Midlands-Cbs-Life Links Derby City		0.00%		0

		N4 - Midlands-Cbs-Life Links Leicestershire		0.00%		0

		N4 - Midlands-Crs-Life Lincoln Crisis House		0.00%		0

		N4 - Midlands-Cbs-Travayler Respite		0.00%		0

		N4 - Midlands-Cbs-Travayler Outreach		0.00%		0

		N4 - Midlands-Crs-Trevayler Crisis House		0.00%		0

		N4 - Midlands-24Shs-Travayler Transitional Unit		0.00%		0

		N5 - Yorkshire-Es-Kirklees Employment Service		0.00%		0

		N5 - Yorkshire-Fs-Kirklees Floating Support		0.00%		0

		N5 - Yorkshire-Fs-Kirklees Floating Support Direct Payments		0.00%		0

		N5 - Yorkshire-Chn-Moor View		0.00%		0

		N5 - Yorkshire-Ch-Trinity Street		0.00%		0

		N5 - Yorkshire-Cbs-Wakefield Cbs		0.00%		0

		N5 - Yorkshire-24Shs-Wakefield Shs		0.00%		0

		N5 - Yorkshire-24Shs-Woodside		0.00%		0

		N5 - Yorkshire-Shs-Woodview		0.00%		0

		N5 - Yorkshire-Es-Young People Employment Service Yorkshire		0.00%		0

		N6 - North East-Shs-Cheesmond Durham		0.00%		0

		N6 - North East-Fs-Durham Floating Support		0.00%		0

		N6 - North East-Fs-Durham IT Floating Support		0.00%		0

		N6 - North East-24Shs-Langholm		0.00%		0

		N6 - North East-Cbs-Liaison and Diversion		0.00%		0

		N6 - North East-Cbs-Liaison and Diversion Peer Support		0.00%		0

		N6 - North East-Shs-Newcastle Supporting Housing		0.00%		0

		N6 - North East-Fs-Newcastle Transitional Floating Support		0.00%		0

		N6-North East-Cbs-North East Specialist Community Forensic Team		0.00%		0

		N6 - North East-24Shs-North Ormesby Road		0.00%		0

		N6 - North East-24Shs-Pele Tower		0.00%		0

		N6 - North East-Cbs-Pele Tower Day Service		0.00%		0

		N6 - North East-Crs-Redcar and Cleveland Crisis House		0.00%		0

		N6 - North East-Cbs-Redcar and Cleveland Respite		0.00%		0

		N6 - North East-24Shs-Redcar and Cleveland Supported Housing		0.00%		0

		N6 - North East-Hml-Royal Quays Housing Management		0.00%		0

		N6 - North East-24Shs-St Stephens		0.00%		0

		N6 - North East-Fs-Tyne Wear and Northumberland Personal Budget		0.00%		0

		N6 - North East-Shs-Whitworth Close		0.00%		0

		N7 - Cumbria-Shs-Abbots Bank		0.00%		0

		N7 - Cumbria-Shs-Adelphi Court		0.00%		0

		N7 - Cumbria-24Shs-Alexander Street ILT		0.00%		0

		N7 - Cumbria-Shs-Bakery Court		0.00%		0

		N7 - Cumbria-Shs-Botcherby		0.00%		0

		N7 - Cumbria-Shs-Carlisle Dispersed Housing		0.00%		0

		N7 - Cumbria-Shs-Chapel View		0.00%		0

		N7 - Cumbria-Ch-Durranhill		0.00%		0

		N7 - Cumbria-Shs-Eden Dispersed Housing		0.00%		0

		N7 - Cumbria-Shs-Fell House		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Allerdale		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Barrow		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Carlisle		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Copeland		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Eden		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase South Lakes		0.00%		0

		N7 - Cumbria-Fs-Individual Purchase Ulverston		0.00%		0

		N7 - Cumbria-Crs-Lowther Street Crisis House		0.00%		0

		N7 - Cumbria-Cbs-Lowther Street Safe Haven		0.00%		0

		N7 - Cumbria-Shs-Melbourne View		0.00%		0

		N7 - Cumbria-Shs-Queen Street		0.00%		0

		N7 - Cumbria-24Shs-Roper Street		0.00%		0

		N7 - Cumbria-24Shs-Sewell Road ILT		0.00%		0

		N7 - Cumbria-Shs-Spencer Street		0.00%		0

		N7 - Cumbria-24Shs-Vasey Crescent ILT		0.00%		0

		N7 - Cumbria-Shs-Wallace Gardens		0.00%		0

		S1 - East Anglia-Fs-Babergh FS		0.00%		0

		S1 - East Anglia-Rr-Bedfordshire Retain Regain Employment Service		0.00%		0

		S1 - East Anglia-Es-Cambridgeshire Access To Work Employment Service		0.00%		0

		S1 - East Anglia-Rr-Cambridgeshire Retain Regain Employment Service		0.00%		0

		S1 - East Anglia-Shs-Castle Service		0.00%		0

		S1 - East Anglia-Shs-Cricket Meadow Stowmarket		0.00%		0

		S1 - East Anglia-Cbs-Fenland		0.00%		0

		S1 - East Anglia-Shs-Lucas Road Sudbury		0.00%		0

		S1 - East Anglia-Fs-Mid Suffolk		0.00%		0

		S1 - East Anglia-Shs-Queens Road Sudbury		0.00%		0

		S1 - East Anglia-Shs-Rye Hill Sudbury		0.00%		0

		S1 - East Anglia-Fs-Suffolk SPS		0.00%		0

		S1 - East Anglia-Shs-Verneuil Avenue Stowmarket		0.00%		0

		S1 - East Anglia-Ch-Winston House		0.00%		0

		S2 - South Central-Es-Health Minds Bucks		0.00%		0

		S2 - South Central-Ch-Holder House		0.00%		0

		S2 - South Central-Shs-Northampton Intensive Housing Management		0.00%		0

		S2 - South Central-Shs-Oakley Street Northampton Shs		0.00%		0

		S2 - South Central-24Shs-Repton House		0.00%		0

		S2 - South Central-Fs-West Berkshire Floating Support		0.00%		0

		S2 - South Central-Shs-West Berkshire Supported Housing		0.00%		0

		S2 - South Central-Shs-William Tarry House		0.00%		0

		S3 - West-Es-Bristol ES		0.00%		0

		S3 - West-Rr-Bristol Get Well Get On		0.00%		0

		S3 - West-Shs-North Somerset Belmont		0.00%		0

		S3 - West-Shs-North Somerset Braeside		0.00%		0

		S3 - West-Fs-Wiltshire Chs		0.00%		0

		S3 - West-Es-Wiltshire IPS		0.00%		0

		S3 - West-Cbs-Wiltshire Outreach		0.00%		0

		S3 - West-Cbs-Wiltshire RSI		0.00%		0

		S4 - South East-Cbs-Art Matters		100.00%		47

		S4 - South East-Shs-Blatchford House Horsham		0.00%		0

		S4 - South East-Cbs-East Surrey Community Connections		0.00%		0

		S4 - South East-Shs-Greensands Supported Housing Sevenoaks		0.00%		0

		S4 - South East-Cbs-Old Moat Garden Centre		0.00%		0

		S4 - South East-Cbs-Pathfinder Chichester		0.00%		0

		S4 - South East-Cbs-Pathfinder Horsham		0.00%		0

		S4 - South East-Cbs-Primary care Network Horsham		0.00%		0

		S4 - South East-Cbs-Safe Haven Redhill		0.00%		0

		S4 - South East-Cbs-Self Directed Support Chichester		0.00%		0

		S4 - South East-Cbs-Self Directed Support Horsham		0.00%		0

		S4 - South East-Cbs-Single Contact Chichester		0.00%		0

		S4 - South East-Cbs-Single Contact Horsham		0.00%		0

		S4 - South East-Cbs-Thanet Community Service		0.00%		0

		S4 - South East-Fs-Tonbridge and Malling Visiting Service		0.00%		0

		S5 - South-Shs-East Hants Bedhampton Hill		0.00%		0

		S5 - South-Shs-East Hants Bishopsfield Road		0.00%		0

		S5 - South-Shs-East Hants Boxwood Close		0.00%		0

		S5 - South-Shs-Croft House		0.00%		0

		S5 - South-Cbs-East Hants Community Support		0.00%		0

		S5 - South-Shs-East Hants Crossways		0.00%		0

		S5 - South-Fs-East Hants Floating Support		0.00%		0

		S5 - South-Shs-East Hants Hilson Drive		0.00%		0

		S5 - South-Shs-East Hants Mill Road		0.00%		0

		S5 - South-Shs-East Hants Prideaux Brune		0.00%		0

		S5 - South-Shs-East Hants San Diego Road		0.00%		0

		S5 - South-Shs-East Hants Supported Housing		0.00%		0

		S5 - South-Shs-East Hants Turner Avenue		0.00%		0

		S5 - South-Shs-East Hants Watercress Court		0.00%		0

		S5 - South-Shs-East Hants Windsor Road		0.00%		0

		S5 - South-Shs-East Hants Wynton Way		0.00%		0

		S5 - South-Es-Surrey Employment Service East		0.00%		0

		S5 - South-Es-Surrey Employment Service West		0.00%		0

		S5 - South-Es-Surrey Iapt Employment		0.00%		0

		S5 - South-Rr-Surrey Iapt Retention		0.00%		0

		S5 - South-Es-Surrey Iapt Return		0.00%		0

		S5 - South-Es-Surrey Ieso Employment		0.00%		0

		S5 - South-Rr-Surrey Ieso Retention		0.00%		0

		S5 - South-Es-Surrey Ieso Return		0.00%		0

		S5-South-Es-Surrey Online Employment Service Referrals		0.00%		0

		S5 - South-Rr-Surrey Retention Service East		0.00%		0

		S5 - South-Rr-Surrey Retention Service West		0.00%		0

		S6 - East London and Essex-Shs-Century House		0.00%		0

		S6 - East London and Essex-Fs-Haringey Floating Support		0.00%		0

		S6 - East London and Essex-Shs-Haringey Supported Housing		0.00%		0

		S6 - East London and Essex-24Shs-Hope Lodge		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea 30 St Charles Square		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea 36-38 St Charles Square		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea Chesterton Road		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea Ladbroke Grove		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea Latimer Road		0.00%		0

		S6 - East London and Essex-Shs-Kensington and Chelsea Oxford Gardens		0.00%		0

		S6 - East London and Essex-Shs-Move On Southend		0.00%		0

		S6 - East London and Essex-Shs-Preston Road		0.00%		0

		S6 - East London and Essex-Cbs-Redbridge Community Links		0.00%		0

		S6 - East London and Essex-Es-Redbridge Employment Essex		0.00%		0

		S6 - East London and Essex-Shs-Redbridge Supported Housing		0.00%		0

		S6 - East London and Essex-Shs-St Georges Islington		0.00%		0

		S7 - West London-Shs-Collindale		0.00%		0

		S7 - West London-Ch-Foxlands House		0.00%		0

		S7 - West London-Cbs-Hammersmith and Fulham Ew Service Groups		0.00%		0

		S7 - West London-Es-Hammersmith and Fulham Ew Service IAPT		0.00%		0

		S7 - West London-Es-Hammersmith and Fulham Ew Service IPS Secondary Care		0.00%		0

		S7 - West London-Cbs-Hammersmith and Fulham Ew Service One to One		0.00%		0

		S7 - West London-Es-Havering Iapt		0.00%		0

		S7 - West London-Rr-Havering Iapt Retain		0.00%		0

		S7 - West London-Es-Havering Pf Attain		0.00%		0

		S7 - West London-Rr-Havering Pf Sustain		0.00%		0

		S7 - West London-24Shs-Leecroft		0.00%		0

		S7 - West London-Ch-Meridan House		0.00%		0

		S7 - West London-Es-Redbridge Iapt		0.00%		0

		S7 - West London-Rr-Redbridge Iapt Retain		0.00%		0

		S7 - West London-Es-Redbridge Ips		0.00%		0

		S7 - West London-Es-Waltham Forest Employment Service		0.00%		0

		S7 - West London-Shs-Wandsworth Daffrone Road		0.00%		0

		Housing Management Properties - Hml-Amadeus House		0.00%		0

		Housing Management Properties - Hml-Bramford Road		0.00%		0

		Housing Management Properties - Hml-Empress Court		0.00%		0

		Housing Management Properties - Hml-Locksway		0.00%		0

		Housing Management Properties - Hml-Box Tree Farm		0.00%		0

		Housing Management Properties - Hml-Shadwell Road		0.00%		0

		Housing Management Properties - Hml-Stubbington Avenue		0.00%		0

		Housing Management Properties - Hml-The Knowl		0.00%		0

				Answered		47

				Skipped		0



Please select the service you use from this list (if you are unsure please ask a member of staff from your service).

Responses	My Time Birmingham - Dvip Adult Services-Dv-Al-Aman Project	My Time Birmingham - Dvip Adult Services-Dv-Community Team	My Time Birmingham - Dvip Adult Services-Dv-Drive Project	My Time Birmingham - Dvip Adult Services-Dv-Family Court Team	My Time Birmingham - Dvip Childrens Services-Dv-Childrens Therapy	My Time Birmingham - Dvip Childrens Services-Dv-Yuva Young Peoples Service	My Time Birmingham-My Time-Dv-Drive Birmingham	My Time Birmingham-My Time-Dv-Drive Sandwell	My Time Birmingham - My Time-Cs-Counselling Services	My Time Birmingham - My Time-Cs-Ftb Service	My Time Birmingham - My Time-Cs-High Intensity Cbt	My Time Birmingham - My Time-Iapt Service	My Time Birmingham - My Time-Wmp Service	My Time Birmingham - My Time-Cafcass Dvpp	My Time Birmingham - My Time-Cafcass Iss	My Time Birmingham - My Time-Dv-Dv Counselling Ashram	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Birmingham	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Coventry	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Dudley	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Iss Birmingham	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Iss Sandwell	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Sandwell	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Solihull	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Walsall	My Time Birmingham - My Time-Dv-Dvpp Contract 2017 2018 Wmpcc Wolverhampton	My Time Birmingham - My Time-Dv-Dvpp Spot Purchase	My Time Birmingham - My Time-Dv-Dvpp Spot Purchase Iss	My Time Birmingham - My Time-Dv-Wolverhampton-Community	N1 - Cheshire-Fs-Chadwick Fields	N1 - Cheshire-24Shs-Dee House	N1 - Cheshire-Fs-East Cheshire Floating Individual Budget	N1 - Cheshire-Fs-East Cheshire Floating Support	N1 - Cheshire-Shs-Glegg Street Macclesfield	N1 - Cheshire-Shs-Hilary House	N1 - Cheshire-Fs-Individual Budget Chester Ellesmere Port and Wirral	N1 - Cheshire-Shs-King Street Macclesfield	N1 - Cheshire-Fs-North Resettlement	N1 - Cheshire-24Shs-Princess Court	N1 - Cheshire-Shs-Robin Hood Avenue Macclesfield	N1 - Cheshire-24Shs-Tower House	N1 - Cheshire-Fs-Warrington Spot Purchase	N2-Lancashire-Cbs-Blackpool Haven	N2-Lancashire-Cbs-Central Lancashire Haven	N2-Lancashire-Cbs-Chorley Haven	N2-Lancashire-Crs-Willow House Chorley	N2-Lancashire-Crs-Oak House Burnley	N2-Lancashire-Crs-Outreach Lancaster	N2 - Lancashire-Cbs-Chorley Restart Service	N2 - Lancashire-24Shs-Eastbank Supported Housing	N2 - Lancashire-24Shs-Hornby Road Blackpool	N2 - Lancashire-Shs-Park Road Supported Housing	N2 - Lancashire-Shs-Runcorn Avenue	N2 - Lancashire-Cbs-Sparkys Cafe Blackpool	N2 - Lancashire-Cbs-Wellbeing Service	N2 - Lancashire-Ch-Windsor Road	N3 - Manchester and Merseyside-Shs-Albert Road	N3 - Manchester and Merseyside-Hml-Albert Road Housing Management	N3 - Manchester and Merseyside-Shs-Anfield Villas	N3 - Manchester and Merseyside-24Shs-Beeches	N3 - Manchester and Merseyside-Shs-Bentley Road	N3 - Manchester and Merseyside-Hml-Boaler Street	N3 - Manchester and Merseyside-24Shs-Boston Bank Tameside	N3 - Manchester and Merseyside-Shs-Deane Road	N3 - Manchester and Merseyside-Shs-Derwent Road	N3 - Manchester and Merseyside-24Shs-Derwent The Square	N3 - Manchester and Merseyside-Shs-Dickenson Road	N3 - Manchester and Merseyside-Fs-Floating Support Tameside	N3 - Manchester and Merseyside-Hml-Huntley Road	N3 - Manchester and Merseyside-Ch-Longview Road	N3 - Manchester and Merseyside-24Shs-Manchester Road Tameside	N3 - Manchester and Merseyside-24Shs-Maple House Tameside	N3 - Manchester and Merseyside-Shs-Newsham Drive	N3 - Manchester and Merseyside-Hml-Newstead	N3 - Manchester and Merseyside-Cbs-Our Time Liverpool	N3 - Manchester and Merseyside-Fs-Visiting Support Liverpool	N4 - Midlands-Crs-Boston Crisis House	N4 - Midlands-Crs-Brendan House	N4 - Midlands-Cbs-Life Links Derby City	N4 - Midlands-Cbs-Life Links Leicestershire	N4 - Midlands-Crs-Life Lincoln Crisis House	N4 - Midlands-Cbs-Travayler Respite	N4 - Midlands-Cbs-Travayler Outreach	N4 - Midlands-Crs-Trevayler Crisis House	N4 - Midlands-24Shs-Travayler Transitional Unit	N5 - Yorkshire-Es-Kirklees Employment Service	N5 - Yorkshire-Fs-Kirklees Floating Support	N5 - Yorkshire-Fs-Kirklees Floating Support Direct Payments	N5 - Yorkshire-Chn-Moor View	N5 - Yorkshire-Ch-Trinity Street	N5 - Yorkshire-Cbs-Wakefield Cbs	N5 - Yorkshire-24Shs-Wakefield Shs	N5 - Yorkshire-24Shs-Woodside	N5 - Yorkshire-Shs-Woodview	N5 - Yorkshire-Es-Young People Employment Service Yorkshire	N6 - North East-Shs-Cheesmond Durham	N6 - North East-Fs-Durham Floating Support	N6 - North East-Fs-Durham IT Floating Support	N6 - North East-24Shs-Langholm	N6 - North East-Cbs-Liaison and Diversion	N6 - North East-Cbs-Liaison and Diversion Peer Support	N6 - North East-Shs-Newcastle Supporting Housing	N6 - North East-Fs-Newcastle Transitional Floating Support	N6-North East-Cbs-North East Specialist Community Forensic Team	N6 - North East-24Shs-North Ormesby Road	N6 - North East-24Shs-Pele Tower	N6 - North East-Cbs-Pele Tower Day Service	N6 - North East-Crs-Redcar and Cleveland Crisis House	N6 - North East-Cbs-Redcar and Cleveland Respite	N6 - North East-24Shs-Redcar and Cleveland Supported Housing	N6 - North East-Hml-Royal Quays Housing Management	N6 - North East-24Shs-St Stephens	N6 - North East-Fs-Tyne Wear and Northumberland Personal Budget	N6 - North East-Shs-Whitworth Close	N7 - Cumbria-Shs-Abbots Bank	N7 - Cumbria-Shs-Adelphi Court	N7 - Cumbria-24Shs-Alexander Street ILT	N7 - Cumbria-Shs-Bakery Court	N7 - Cumbria-Shs-Botcherby	N7 - Cumbria-Shs-Carlisle Dispersed Housing	N7 - Cumbria-Shs-Chapel View	N7 - Cumbria-Ch-Durranhill	N7 - Cumbria-Shs-Eden Dispersed Housing	N7 - Cumbria-Shs-Fell House	N7 - Cumbria-Fs-Individual Purchase Allerdale	N7 - Cumbria-Fs-Individual Purchase Barrow	N7 - Cumbria-Fs-Individual Purchase Carlisle	N7 - Cumbria-Fs-Individual Purchase Copeland	N7 - Cumbria-Fs-Individual Purchase Eden	N7 - Cumbria-Fs-Individual Purchase South Lakes	N7 - Cumbria-Fs-Individual Purchase Ulverston	N7 - Cumbria-Crs-Lowther Street Crisis House	N7 - Cumbria-Cbs-Lowther Street Safe Haven	N7 - Cumbria-Shs-Melbourne View	N7 - Cumbria-Shs-Queen Street	N7 - Cumbria-24Shs-Roper Street	N7 - Cumbria-24Shs-Sewell Road ILT	N7 - Cumbria-Shs-Spencer Street	N7 - Cumbria-24Shs-Vasey Crescent ILT	N7 - Cumbria-Shs-Wallace Gardens	S1 - East Anglia-Fs-Babergh FS	S1 - East Anglia-Rr-Bedfordshire Retain Regain Employment Service	S1 - East Anglia-Es-Cambridgeshire Access To Work Employment Service	S1 - East Anglia-Rr-Cambridgeshire Retain Regain Employment Service	S1 - East Anglia-Shs-Castle Service	S1 - East Anglia-Shs-Cricket Meadow Stowmarket	S1 - East Anglia-Cbs-Fenland	S1 - East Anglia-Shs-Lucas Road Sudbury	S1 - East Anglia-Fs-Mid Suffolk	S1 - East Anglia-Shs-Queens Road Sudbury	S1 - East Anglia-Shs-Rye Hill Sudbury	S1 - East Anglia-Fs-Suffolk SPS	S1 - East Anglia-Shs-Verneuil Avenue Stowmarket	S1 - East Anglia-Ch-Winston House	S2 - South Central-Es-Health Minds Bucks	S2 - South Central-Ch-Holder House	S2 - South Central-Shs-Northampton Intensive Housing Management	S2 - South Central-Shs-Oakley Street Northampton Shs	S2 - South Central-24Shs-Repton House	S2 - South Central-Fs-West Berkshire Floating Support	S2 - South Central-Shs-West Berkshire Supported Housing	S2 - South Central-Shs-William Tarry House	S3 - West-Es-Bristol ES	S3 - West-Rr-Bristol Get Well Get On	S3 - West-Shs-North Somerset Belmont	S3 - West-Shs-North Somerset Braeside	S3 - West-Fs-Wiltshire Chs	S3 - West-Es-Wiltshire IPS	S3 - West-Cbs-Wiltshire Outreach	S3 - West-Cbs-Wiltshire RSI	S4 - South East-Cbs-Art Matters	S4 - South East-Shs-Blatchford House Horsham	S4 - South East-Cbs-East Surrey Community Connections	S4 - South East-Shs-Greensands Supported Housing Sevenoaks	S4 - South East-Cbs-Old Moat Garden Centre	S4 - South East-Cbs-Pathfinder Chichester	S4 - South East-Cbs-Pathfinder Horsham	S4 - South East-Cbs-Primary care Network Horsham	S4 - South East-Cbs-Safe Haven Redhill	S4 - South East-Cbs-Self Directed Support Chichester	S4 - South East-Cbs-Self Directed Support Horsham	S4 - South East-Cbs-Single Contact Chichester	S4 - South East-Cbs-Single Contact Horsham	S4 - South East-Cbs-Thanet Community Service	S4 - South East-Fs-Tonbridge and Malling Visiting Service	S5 - South-Shs-East Hants Bedhampton Hill	S5 - South-Shs-East Hants Bishopsfield Road	S5 - South-Shs-East Hants Boxwood Close	S5 - South-Shs-Croft House	S5 - South-Cbs-East Hants Community Support	S5 - South-Shs-East Hants Crossways	S5 - South-Fs-East Hants Floating Support	S5 - South-Shs-East Hants Hilson Drive	S5 - South-Shs-East Hants Mill Road	S5 - South-Shs-East Hants Prideaux Brune	S5 - South-Shs-East Hants San Diego Road	S5 - South-Shs-East Hants Supported Housing	S5 - South-Shs-East Hants Turner Avenue	S5 - South-Shs-East Hants Watercress Court	S5 - South-Shs-East Hants Windsor Road	S5 - South-Shs-East Hants Wynton Way	S5 - South-Es-Surrey Employment Service East	S5 - South-Es-Surrey Employment Service West	S5 - South-Es-Surrey Iapt Employment	S5 - South-Rr-Surrey Iapt Retention	S5 - South-Es-Surrey Iapt Return	S5 - South-Es-Surrey Ieso Employment	S5 - South-Rr-Surrey Ieso Retention	S5 - South-Es-Surrey Ieso Return	S5-South-Es-Surrey Online Employment Service Referrals	S5 - South-Rr-Surrey Retention Service East	S5 - South-Rr-Surrey Retention Service West	S6 - East London and Essex-Shs-Century House	S6 - East London and Essex-Fs-Haringey Floating Support	S6 - East London and Essex-Shs-Haringey Supported Housing	S6 - East London and Essex-24Shs-Hope Lodge	S6 - East London and Essex-Shs-Kensington and Chelsea 30 St Charles Square	S6 - East London and Essex-Shs-Kensington and Chelsea 36-38 St Charles Square	S6 - East London and Essex-Shs-Kensington and Chelsea Chesterton Road	S6 - East London and Essex-Shs-Kensington and Chelsea Ladbroke Grove	S6 - East London and Essex-Shs-Kensington and Chelsea Latimer Road	S6 - East London and Essex-Shs-Kensington and Chelsea Oxford Gardens	S6 - East London and Essex-Shs-Move On Southend	S6 - East London and Essex-Shs-Preston Road	S6 - East London and Essex-Cbs-Redbridge Community Links	S6 - East London and Essex-Es-Redbridge Employment Essex	S6 - East London and Essex-Shs-Redbridge Supported Housing	S6 - East London and Essex-Shs-St Georges Islington	S7 - West London-Shs-Collindale	S7 - West London-Ch-Foxlands House	S7 - West London-Cbs-Hammersmith and Fulham Ew Service Groups	S7 - West London-Es-Hammersmith and Fulham Ew Service IAPT	S7 - West London-Es-Hammersmith and Fulham Ew Service IPS Secondary Care	S7 - West London-Cbs-Hammersmith and Fulham Ew Service One to One	S7 - West London-Es-Havering Iapt	S7 - West London-Rr-Havering Iapt Retain	S7 - West London-Es-Havering Pf Attain	S7 - West London-Rr-Havering Pf Sustain	S7 - West London-24Shs-Leecroft	S7 - West London-Ch-Meridan House	S7 - West London-Es-Redbridge Iapt	S7 - West London-Rr-Redbridge Iapt Retain	S7 - West London-Es-Redbridge Ips	S7 - West London-Es-Waltham Forest Employment Service	S7 - West London-Shs-Wandsworth Daffrone Road	Housing Management Properties - Hml-Amadeus House	Housing Management Properties - Hml-Bramford Road	Housing Management Properties - Hml-Empress Court	Housing Management Properties - Hml-Locksway	Housing Management Properties - Hml-Box Tree Farm	Housing Management Properties - Hml-Shadwell Road	Housing Management Properties - Hml-Stubbington Avenue	Housing Management Properties - Hml-The Knowl	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	1	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	0	

Question 2

		Annual Satisfaction Survey of People We Support 2020-21

		Quality of your individual support

				Strongly agree				Agree				Neither agree nor disagree				Disagree				Strongly disagree				Total

		You are supported to make progress in meeting the goals in your individual support plan		75.00%		33		20.45%		9		4.55%		2		0.00%		0		0.00%		0		44

		You are supported to explore education, training and employment opportunities		31.71%		13		41.46%		17		19.51%		8		7.32%		3		0.00%		0		41

		You are encouraged to consider how to look after your physical health		54.55%		24		22.73%		10		15.91%		7		4.55%		2		2.27%		1		44

																						Answered		44

																						Skipped		3



Quality of your individual support

Strongly agree	You are supported to make progress in meeting the goals in your individual support plan	You are supported to explore education, training and employment opportunities	You are encouraged to consider how to look after your physical health	0.75	0.31709999999999999	0.54549999999999998	Agree	You are supported to make progress in meeting the goals in your individual support plan	You are supported to explore education, training and employment opportunities	You are encouraged to consider how to look after your physical health	0.20449999999999999	0.41460000000000002	0.2273	Neither agree nor disagree	You are supported to make progress in meeting the goals in your individual support plan	You are supported to explore education, training and employment opportunities	You are encouraged to consider how to look after your physical health	4.5499999999999999E-2	0.1951	0.15909999999999999	Disagree	You are supported to make progress in meeting the goals in your individual support plan	You are supported to explore education, training and employment opportunities	You are encouraged to consider how to look after your physical health	0	7.3200000000000001E-2	4.5499999999999999E-2	Strongly disagree	You are supported to make progress in meeting the goals in your individual support plan	You are supported to explore education, training and employment opportunities	You are encouraged to consider how to look after your physical health	0	0	2.2700000000000001E-2	

Question 3

		Annual Satisfaction Survey of People We Support 2020-21

		Involvement in our services

				Strongly agree				Agree				Neither agree nor disagree				Disagree				Strongly disagree				Total

		You've been fully involved in the planning of your individual support		69.77%		30		30.23%		13		0.00%		0		0.00%		0		0.00%		0		43

		You've been offered opportunities to discuss how things are run at your service		68.18%		30		27.27%		12		4.55%		2		0.00%		0		0.00%		0		44

		You have opportunities to use your skills, knowledge and experience to contribute to the service		59.09%		26		27.27%		12		13.64%		6		0.00%		0		0.00%		0		44

		You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service		48.84%		21		27.91%		12		18.60%		8		4.65%		2		0.00%		0		43

		Your service is good at telling you what they have found out about themselves and the things that they are doing as a result		70.45%		31		22.73%		10		6.82%		3		0.00%		0		0.00%		0		44

																						Answered		44

																						Skipped		3



Involvement in our services

Strongly agree	You've been fully involved in the planning of your individual support	You've been offered opportunities to discuss how things are run at your service	You have opportunities to use your skills, knowledge and experience to contribute to the service	You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service	Your service is good at telling you what they have found out about themselves and the things that they are doing as a result	0.69769999999999999	0.68180000000000007	0.59089999999999998	0.48840000000000011	0.70450000000000002	Agree	You've been fully involved in the planning of your individual support	You've been offered opportunities to discuss how things are run at your service	You have opportunities to use your skills, knowledge and experience to contribute to the service	You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service	Your service is good at telling you what they have found out about themselves and the things that they are doing as a result	0.30230000000000001	0.2727	0.2727	0.27910000000000001	0.2273	Neither agree nor disagree	You've been fully involved in the planning of your individual support	You've been offered opportunities to discuss how things are run at your service	You have opportunities to use your skills, knowledge and experience to contribute to the service	You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service	Your service is good at telling you what they have found out about themselves and the things that they are doing as a result	0	4.5499999999999999E-2	0.13639999999999999	0.186	6.8199999999999997E-2	Disagree	You've been fully involved in the planning of your individual support	You've been offered opportunities to discuss how things are run at your service	You have opportunities to use your skills, knowledge and experience to contribute to the service	You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service	Your service is good at telling you what they have found out about themselves and the things that they are doing as a result	0	0	0	4.6500000000000007E-2	0	Strongly disagree	You've been fully involved in the planning of your individual support	You've been offered opportunities to discuss how things are run at your service	You have opportunities to use your skills, knowledge and experience to contribute to the service	You've been offered opportunities to use your skills, knowledge and experience to contribute beyond your service	Your service is good at telling you what they have found out about themselves and the things that they are doing as a result	0	0	0	0	0	

Question 4

		Annual Satisfaction Survey of People We Support 2020-21

		Our staff

				Strongly agree				Agree				Neither agree nor disagree				Disagree				Strongly disagree				Total

		Your keyworker listens to your views about your support and takes them on board		81.82%		36		13.64%		6		4.55%		2		0.00%		0		0.00%		0		44

		You are kept informed if a meeting with your key worker/support worker has to change		76.19%		32		14.29%		6		9.52%		4		0.00%		0		0.00%		0		42

																						Answered		44

																						Skipped		3



Our staff

Strongly agree	Your keyworker listens to your views about your support and takes them on board	You are kept informed if a meeting with your key worker/support worker has to change	0.81819999999999993	0.76190000000000002	Agree	Your keyworker listens to your views about your support and takes them on board	You are kept informed if a meeting with your key worker/support worker has to change	0.13639999999999999	0.1429	Neither agree nor disagree	Your keyworker listens to your views about your support and takes them on board	You are kept informed if a meeting with your key worker/support worker has to change	4.5499999999999999E-2	9.5199999999999993E-2	Disagree	Your keyworker listens to your views about your support and takes them on board	You are kept informed if a meeting with your key worker/support worker has to change	0	0	Strongly disagree	Your keyworker listens to your views about your support and takes them on board	You are kept informed if a meeting with your key worker/support worker has to change	0	0	

Question 5

		Annual Satisfaction Survey of People We Support 2020-21

		Your experience of our service

				Strongly agree				Agree				Neither agree or disagree				Disagree				Strongly disagree				Total

		You were given clear information about our service and the support available when you joined		83.72%		36		16.28%		7		0.00%		0		0.00%		0		0.00%		0		43

		Our staff treat all people using the service with respect and dignity		92.86%		39		7.14%		3		0.00%		0		0.00%		0		0.00%		0		42

		You would know how to make a complaint about our service		60.47%		26		32.56%		14		2.33%		1		4.65%		2		0.00%		0		43

		If you made a complaint about our service you are confident it would be taken seriously		79.07%		34		20.93%		9		0.00%		0		0.00%		0		0.00%		0		43

		You feel safe and secure using our service		90.70%		39		9.30%		4		0.00%		0		0.00%		0		0.00%		0		43

																						Answered		43

																						Skipped		4



Your experience of our service

Strongly agree	You were given clear information about our service and the support available when you joined	Our staff treat all people using the service with respect and dignity	You would know how to make a complaint about our service	If you made a complaint about our service you are confident it would be taken seriously	You feel safe and secure using our service	0.83719999999999994	0.92859999999999998	0.60470000000000002	0.79069999999999996	0.90700000000000003	Agree	You were given clear information about our service and the support available when you joined	Our staff treat all people using the service with respect and dignity	You would know how to make a complaint about our service	If you made a complaint about our service you are confident it would be taken seriously	You feel safe and secure using our service	0.1628	7.1399999999999991E-2	0.3256	0.20930000000000001	9.3000000000000013E-2	Neither agree or disagree	You were given clear information about our service and the support available when you joined	Our staff treat all people using the service with respect and dignity	You would know how to make a complaint about our service	If you made a complaint about our service you are confident it would be taken seriously	You feel safe and secure using our service	0	0	2.3300000000000001E-2	0	0	Disagree	You were given clear information about our service and the support available when you joined	Our staff treat all people using the service with respect and dignity	You would know how to make a complaint about our service	If you made a complaint about our service you are confident it would be taken seriously	You feel safe and secure using our service	0	0	4.6500000000000007E-2	0	0	Strongly disagree	You were given clear information about our service and the support available when you joined	Our staff treat all people using the service with respect and dignity	You would know how to make a complaint about our service	If you made a complaint about our service you are confident it would be taken seriously	You feel safe and secure using our service	0	0	0	0	0	

Question 6

		Annual Satisfaction Survey of People We Support 2020-21

		Environment

				Strongly agree				Agree				Neither agree nor disagree				Disagree				Strongly disagree				I don't know				Total

		Premises used by our services are clean and suitable		83.72%		36		16.28%		7		0.00%		0		0.00%		0		0.00%		0		0.00%		0		43

		Please give you suggestions about how we could improve our premises																										12

																										Answered		43

																										Skipped		4

		Respondents		Response Date		Please give you suggestions about how we could improve our premises		Tags

		1		Jan 11 2021 04:28 PM		resurface car park, too many pot holes, difficult with wheelhair

		2		Jan 11 2021 03:52 PM		Making a cup of tea 

		3		Dec 15 2020 02:01 PM		No improvement is necessary at present.

		4		Dec 14 2020 02:13 PM		No comment

		5		Dec 10 2020 01:55 PM		Excellent safety conditions/procedures re Covid19!

		6		Dec 10 2020 01:46 PM		Better seating please.

Segregate machinery noise off or only allow in certain sessions or make it part of checking system to which session one can attend to avoid the noise

		7		Dec 10 2020 01:09 PM		The premises have been improved greatly

		8		Dec 03 2020 02:58 PM		Everything is fine

		9		Dec 03 2020 02:50 PM		Difficult tie at the moment in this Covid pandemic, but I feel safe coming to Art Matters more than anywhere else out of here. I like where Art Matters is.

		10		Dec 03 2020 02:20 PM		It's very good

		11		Dec 03 2020 02:07 PM		A cup of tea is what you need!

		12		Dec 03 2020 01:39 PM		i think the premises are very good, however there is something they could do once the pandemic is over.



Environment

Strongly agree	Premises used by our services are clean and suitable	0.83719999999999994	Agree	Premises used by our services are clean and suitable	0.1628	Neither agree nor disagree	Premises used by our services are clean and suitable	0	Disagree	Premises used by our services are clean and suitable	0	Strongly disagree	Premises used by our services are clean and suitable	0	I don't know	Premises used by our services are clean and suitable	0	

Question 7

		Annual Satisfaction Survey of People We Support 2020-21

		Please ONLY ANSWER THIS QUESTION IF YOU ARE LIVING IN OUR ACCOMMODATION.If you do not live in Richmond Fellowship accommodation, please go straight to question 8.

				Strongly agree				Agree				Neither agree nor disagree				Disagree				Strongly disagree				Total

		Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently		100.00%		4		0.00%		0		0.00%		0		0.00%		0		0.00%		0		4

		The design and quality of your accommodation is suitable		100.00%		4		0.00%		0		0.00%		0		0.00%		0		0.00%		0		4

		If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in		75.00%		3		25.00%		1		0.00%		0		0.00%		0		0.00%		0		4

																						Answered		4

																						Skipped		43



Please ONLY ANSWER THIS QUESTION IF YOU ARE LIVING IN OUR ACCOMMODATION.If you do not live in Richmond Fellowship accommodation, please go straight to question 8.

Strongly agree	Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently	The design and quality of your accommodation is suitable	If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in	1	1	0.75	Agree	Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently	The design and quality of your accommodation is suitable	If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in	0	0	0.25	Neither agree nor disagree	Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently	The design and quality of your accommodation is suitable	If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in	0	0	0	Disagree	Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently	The design and quality of your accommodation is suitable	If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in	0	0	0	Strongly disagree	Problems with repairs and maintenance in your accommodation are dealt with quickly and efficiently	The design and quality of your accommodation is suitable	If you pay rent, you were satisfied with the information you were given about charges and rent before you moved in	0	0	0	

Question 8

		Annual Satisfaction Survey of People We Support 2020-21

		Do you feel that the service has enabled you to improve your quality of life?Please include any comments you may have.

		Answer Choices		Responses

		Yes		97.67%		42

		No		0.00%		0

		Not sure		2.33%		1

		Prefer not to say		0.00%		0

		Comments				27

				Answered		43

				Skipped		4

		Respondents		Response Date		Comments		Tags

		1		Jan 13 2021 02:28 AM		the service gives a purpose to life

		2		Jan 11 2021 05:51 PM		I am able to develop my artistic skills in a friendly and informative atmosphere.This in turn  increases my confidence and quality of life

		3		Jan 11 2021 05:40 PM		art matters was beginning to help me be creative again. it had been years since i had pickied up a pecil or paint brush. then covid happened, so not sure where it will go when things get back to as normal as poss. But the service and peace i had was excellent.

		4		Jan 11 2021 05:31 PM		The staff are very talented

		5		Jan 11 2021 04:37 PM		Haven’t actually started at Art Matters yet cause of covid. The staff were lovely, approachable, and very informative at my registration. They answered all my questions and made me feel very comfortable 

		6		Jan 11 2021 04:32 PM		Stress free atmosphere. treated with both dignity and sympathy whilst instilling an air of positivity and self worth.

		7		Jan 11 2021 02:48 PM		Artmatters has made an amazing difference to my life

		8		Dec 15 2020 02:07 PM		I have a proper reason to get up and leave the house now and feel tiny bit more confident,

		9		Dec 15 2020 02:02 PM		Since coming to Art Matters , my confidence has improved and my social skills are strong. Also I am happy and Art Matters defo improves my life.

		10		Dec 15 2020 01:56 PM		Has helped me to become more confident everyday!

		11		Dec 14 2020 02:14 PM		No comment

		12		Dec 10 2020 01:56 PM		Art Matters is a community and the contact/reassurance during lockdown has been vital to  my mental well being.

		13		Dec 10 2020 01:51 PM		I look forward to come to Art Matters. It helps my mental health

		14		Dec 10 2020 01:47 PM		Rediscovering my aptitude for art in inspiring surroundings with knowledgeable and enthusiastic staff has improved my quality of life immensely.

		15		Dec 10 2020 01:40 PM		Confidence, allowing some "me" time.

Realising it's ok "ok" to not be "ok" sometimes

		16		Dec 10 2020 01:32 PM		It has made me more confident

		17		Dec 10 2020 01:09 PM		A joy to meet up with people.

		18		Dec 03 2020 03:06 PM		I love coming here and t gives me a sense of wellbeing.

		19		Dec 03 2020 02:54 PM		I did not go out much before Art Matters - it helps me stay focused.

		20		Dec 03 2020 02:46 PM		The quality of life is the same but gives me tie and place to enable me to things I enjoy.

		21		Dec 03 2020 02:41 PM		Art Matters is something I look forward to. I t has helped me focus and has given me a n outlet that is essential to my mental health. Not being able to attend - due to the lock down, really effected my negativity.

		22		Dec 03 2020 02:35 PM		Art Matters is a wonderfully inspiring and supportive environment, The staff and facilities are fantastic. Art Mattes has a very positive impact on the quality of my life.

		23		Dec 03 2020 02:20 PM		It's a very good service.

		24		Dec 03 2020 02:12 PM		Before I joined Art Matters, I had all but given up on life. I feel I now have something to contribute,

		25		Dec 03 2020 02:07 PM		Something to look forward to!

		26		Dec 03 2020 02:03 PM		I look forward to coming to my session at Art Matters and I am grateful for the creative space.

		27		Dec 03 2020 01:40 PM		I am making improvements in my recovery, my self esteem and self confidence through people at Richmond Fllowship



Do you feel that the service has enabled you to improve your quality of life?Please include any comments you may have.

Responses	Yes	No	Not sure	Prefer not to say	0.97670000000000001	0	2.3300000000000001E-2	0	

Question 9

		Annual Satisfaction Survey of People We Support 2020-21

		If you answered 'Yes' to Question 8, In what part of your life has the service enabled you to improve your quality of life? (Please enter one or more reasons(s))

		Answer Choices		Responses

		Your physical health		43.90%		18

		Your mental health and well-being		95.12%		39

		Your employment skills or situation		17.07%		7

		Your housing situation		4.88%		2

		Your relationships with family and friends		41.46%		17

		Your links into the wider community		41.46%		17

		Your drug and alcohol use		7.32%		3

		Your ability to keep yourself and others safe		26.83%		11

		Your resilience and coping mechanisms		63.41%		26

		Your financial situation		4.88%		2

		Other (please specify)		9.76%		4

				Answered		41

				Skipped		6

		Respondents		Response Date		Other (please specify)		Tags

		1		Dec 10 2020 01:57 PM		Encouraged self belief, therefore have the confidence to widen social interactions.

		2		Dec 10 2020 01:48 PM		My confidence

		3		Dec 03 2020 02:55 PM		I suffer from PTSD I can't hold down work for physical and mental reasons. I look forward to my Art Matters classes.

		4		Dec 03 2020 01:46 PM		I feel I am making some strides into the wider community and with employment. I am so proud of myself finding and starting my new job during the middle of the pandemic. It's all thank to Jan and Natasha who believe in myself, Angela with her courses keep me going under very difficult times, I am so proud of myself.



If you answered 'Yes' to Question 8, In what part of your life has the service enabled you to improve your quality of life? (Please enter one or more reasons(s))

Responses	Your physical health	Your mental health and well-being	Your employment skills or situation	Your housing situation	Your relationships with family and friends	Your links into the wider community	Your drug and alcohol use	Your ability to keep yourself and others safe	Your resilience and coping mechanisms	Your financial situation	Other (please specify)	0.439	0.95120000000000005	0.17069999999999999	4.8800000000000003E-2	0.41460000000000002	0.41460000000000002	7.3200000000000001E-2	0.26829999999999998	0.6341	4.8800000000000003E-2	9.7599999999999992E-2	

Question 10

		Annual Satisfaction Survey of People We Support 2020-21

		If a friend or family member needed support with their mental health would you recommend Richmond Fellowship?

		Answer Choices		Responses

		Yes		97.67%		42

		No		2.33%		1

		Not sure		0.00%		0

		Prefer Not to Say		0.00%		0

		Please explain your answer:				20

				Answered		43

				Skipped		4

		Respondents		Response Date		Please explain your answer:		Tags

		1		Jan 13 2021 02:32 AM		Richmond Fellowship helps to progress and recover

		2		Jan 11 2021 05:53 PM		I find Richmond Fellowship a very positive serrvice

		3		Jan 11 2021 05:49 PM		bit confused re mention of richmond fellowship.

Art matters, just excellent



Safe haven i wouldnt recommend purely due to time changes

		4		Jan 11 2021 05:32 PM		Only if they wanted to do something creative

		5		Jan 11 2021 04:43 PM		I ;look forward to our meetings as I feel they help my mental outlook on life. They have helped me to meet and make friends with others with similar problems. We understand each other and the daily problems we all face which " normal" people don't always get.

		6		Dec 15 2020 02:16 PM		The service is great for helping me with my mental health, because of the creative opportunities and social contact with friends.

		7		Dec 15 2020 02:03 PM		I would recommend Art Matters for anyone. The people are amazing and your life will improve greatly.

		8		Dec 14 2020 02:15 PM		The service is very good

		9		Dec 10 2020 01:57 PM		No, it's perfect for me in every way

		10		Dec 10 2020 01:52 PM		I have in the past recommended Richmond Fellowship to friends

		11		Dec 10 2020 01:41 PM		Definitely

		12		Dec 10 2020 01:34 PM		Art is very therapeutic and meeting new people has helped

		13		Dec 10 2020 01:11 PM		Because I believe it helps greatly in many ways

		14		Dec 03 2020 03:06 PM		I feel the service is very beneficial for people with mental health conditions,

		15		Dec 03 2020 02:55 PM		My daughter has Aspergers and is 30,  I am trying to get her to look at Art Matters but Covid stops her going out of the house.

		16		Dec 03 2020 02:41 PM		Both Art Matters and the job support services,

		17		Dec 03 2020 02:21 PM		They provide a good service.

		18		Dec 03 2020 02:13 PM		I have found my experience very rewarding.

		19		Dec 03 2020 02:09 PM		Recommend art to any one!

		20		Dec 03 2020 01:46 PM		I would definetly recommend Richmond Fellowship to anyone I know,



If a friend or family member needed support with their mental health would you recommend Richmond Fellowship?

Responses	Yes	No	Not sure	Prefer Not to Say	0.97670000000000001	2.3300000000000001E-2	0	0	

Question 11

		Annual Satisfaction Survey of People We Support 2020-21

		Do you have any suggestions about how we can improve our services?

		Answered		13

		Skipped		34

		Respondents		Response Date		Responses		Tags

		1		Jan 13 2021 02:32 AM		no

		2		Jan 11 2021 05:49 PM		art matters, cant beat excellence.



Safe haven, used to be brilliant before time changes happened. most people stopped going there due to not feeling wanted when the times changed. for me if i am in crisis, so would be allowed to stay, it would be too late as i would have already cut or be in hospital. The whole point of safe have was to prevent crisis if possible i thought. the only way that works is to have the support of peers and staff when mental ability begins to break, not after you are broken.

		3		Jan 11 2021 04:43 PM		It would be great if, during the Covid outbreak, a way could be found to continue our meetings safely as we miss the support and positivity so much at present, a view held by many in the group.

		4		Jan 11 2021 03:45 PM		We need Artmatters across the Nation!



		5		Dec 15 2020 02:08 PM		No- I am just so grateful to even be able to come here currently every other week.

		6		Dec 15 2020 02:03 PM		N/A

		7		Dec 15 2020 01:57 PM		No -it's really good as it is.

		8		Dec 14 2020 02:15 PM		No

		9		Dec 10 2020 01:29 PM		No!!

		10		Dec 10 2020 01:18 PM		Will sessions become weekly again?

		11		Dec 10 2020 01:11 PM		Go back to weekly sessions and longer,

		12		Dec 03 2020 02:55 PM		Only get back to normal but that's not in our hands sadly.

		13		Dec 03 2020 01:46 PM		I believe there is always room for improvement, however, it is very hard during pandemic time. I would like to see more subtitle on online courses.





Question 12

		Annual Satisfaction Survey of People We Support 2020-21

		Have you used the online mental health support service, 'TogetherAll'?

		Answer Choices		Responses

		Yes		4.65%		2

		No		67.44%		29

		Have not heard about 'TogetherAll'		27.91%		12

				Answered		43

				Skipped		4



Have you used the online mental health support service, 'TogetherAll'?

Responses	Yes	No	Have not heard about 'TogetherAll'	4.6500000000000007E-2	0.6744	0.27910000000000001	

Question 13

		Annual Satisfaction Survey of People We Support 2020-21

		If you answered Yes to Q14, how useful did you find 'TogetherAll'?

		Answer Choices		Responses

		Extremely useful		0.00%		0

		Very useful		50.00%		1

		Somewhat useful		0.00%		0

		Not so useful		50.00%		1

		Not at all useful		0.00%		0

				Answered		2

				Skipped		45



If you answered Yes to Q14, how useful did you find 'TogetherAll'?

Responses	Extremely useful	Very useful	Somewhat useful	Not so useful	Not at all useful	0	0.5	0	0.5	0	

Question 14

		Annual Satisfaction Survey of People We Support 2020-21

		Does this survey ask about the issues that are important to you about the service that you use?

		Answer Choices		Responses

		Yes		100.00%		2

		No		0.00%		0

		If no, please tell us what other questions the survey should include				0

				Answered		2

				Skipped		45



Does this survey ask about the issues that are important to you about the service that you use?

Responses	Yes	No	1	0	

Question 15

		Annual Satisfaction Survey of People We Support 2020-21

		Did anyone help you to complete this questionnaire?

		Answer Choices		Responses

		Yes		0.00%		0

		No		100.00%		2

		If yes, please tell us the relationship to you of the person who helped you fill in the questionnaire				0

				Answered		2

				Skipped		45



Did anyone help you to complete this questionnaire?

Responses	Yes	No	0	1	

Question 16

		Annual Satisfaction Survey of People We Support 2020-21

		Are you...

		Answer Choices		Responses

		Male		38.10%		16

		Female		61.90%		26

		Non-binary		0.00%		0

		Other		0.00%		0

		Prefer not to say		0.00%		0

				Answered		42

				Skipped		5



Are you...

Responses	Male	Female	Non-binary	Other	Prefer not to say	0.38100000000000001	0.61899999999999999	0	0	0	

Question 17

		Annual Satisfaction Survey of People We Support 2020-21

		Is your gender identity the same as the sex you were assigned at birth? 

		Answer Choices		Responses

		Yes		94.87%		37

		No		2.56%		1

		Prefer not to say		2.56%		1

				Answered		39

				Skipped		8



Is your gender identity the same as the sex you were assigned at birth? 

Responses	Yes	No	Prefer not to say	0.9487000000000001	2.5600000000000001E-2	2.5600000000000001E-2	

Question 18

		Annual Satisfaction Survey of People We Support 2020-21

		How old are you?

		Answer Choices		Responses

		Under 18		0.00%		0

		18		0.00%		0

		19		0.00%		0

		20		0.00%		0

		21		0.00%		0

		22		2.38%		1

		23		0.00%		0

		24		2.38%		1

		25		0.00%		0

		26		0.00%		0

		27		0.00%		0

		28		0.00%		0

		29		0.00%		0

		30		4.76%		2

		31		0.00%		0

		32		2.38%		1

		33		0.00%		0

		34		0.00%		0

		35		2.38%		1

		36		0.00%		0

		37		2.38%		1

		38		2.38%		1

		39		2.38%		1

		40		7.14%		3

		41		0.00%		0

		42		2.38%		1

		43		4.76%		2

		44		2.38%		1

		45		0.00%		0

		46		0.00%		0

		47		2.38%		1

		48		0.00%		0

		49		7.14%		3

		50		0.00%		0

		51		0.00%		0

		52		0.00%		0

		53		0.00%		0

		54		7.14%		3

		55		4.76%		2

		56		0.00%		0

		57		4.76%		2

		58		4.76%		2

		59		4.76%		2

		60		0.00%		0

		61		2.38%		1

		62		4.76%		2

		63		2.38%		1

		64		4.76%		2

		65		0.00%		0

		66		0.00%		0

		67		0.00%		0

		68		0.00%		0

		69		0.00%		0

		70		0.00%		0

		71		0.00%		0

		72		0.00%		0

		73		2.38%		1

		74		0.00%		0

		75+		4.76%		2

		Prefer Not To Say		4.76%		2

				Answered		42

				Skipped		5



How old are you?

Responses	Under 18	18	19	20	21	22	23	24	25	26	27	28	29	30	31	32	33	34	35	36	37	38	39	40	41	42	43	44	45	46	47	48	49	50	51	52	53	54	55	56	57	58	59	60	61	62	63	64	65	66	67	68	69	70	71	72	73	74	75+	Prefer Not To Say	0	0	0	0	0	2.3800000000000002E-2	0	2.3800000000000002E-2	0	0	0	0	0	4.7600000000000003E-2	0	2.3800000000000002E-2	0	0	2.3800000000000002E-2	0	2.3800000000000002E-2	2.3800000000000002E-2	2.3800000000000002E-2	7.1399999999999991E-2	0	2.3800000000000002E-2	4.7600000000000003E-2	2.3800000000000002E-2	0	0	2.3800000000000002E-2	0	7.1399999999999991E-2	0	0	0	0	7.1399999999999991E-2	4.7600000000000003E-2	0	4.7600000000000003E-2	4.7600000000000003E-2	4.7600000000000003E-2	0	2.3800000000000002E-2	4.7600000000000003E-2	2.3800000000000002E-2	4.7600000000000003E-2	0	0	0	0	0	0	0	0	2.3800000000000002E-2	0	4.7600000000000003E-2	4.7600000000000003E-2	

Question 19

		Annual Satisfaction Survey of People We Support 2020-21

		What is your ethnic group?

		Answer Choices		Responses

		White - English / Welsh / Scottish / Northern Irish / British		73.81%		31

		White - Gypsy or Irish Traveller		0.00%		0

		White - Irish		0.00%		0

		White - Any other White background		11.90%		5

		Mixed - White & Black Caribbean		0.00%		0

		Mixed - White & Black African		0.00%		0

		Mixed - White & Asian		0.00%		0

		Mixed - Any other Mixed/Multiple Ethnic background		0.00%		0

		Asian/Asian British - Indian		2.38%		1

		Asian/Asian British - Pakistani		0.00%		0

		Asian/Asian British - Bangladeshi		0.00%		0

		Asian/Asian British - Chinese		0.00%		0

		Asian/Asian British - Any other Asian background		0.00%		0

		Black/Black British - African		0.00%		0

		Black/Black British - Caribbean		0.00%		0

		Black/Black British - Any other Black / African / Caribbean background		0.00%		0

		Any other ethnic group - Arab		0.00%		0

		Any other ethnic group - Other		4.76%		2

		Prefer not to say		7.14%		3

				Answered		42

				Skipped		5



What is your ethnic group?

Responses	White - English / Welsh / Scottish / Northern Irish / British	White - Gypsy or Irish Traveller	White - Irish	White - Any other White background	Mixed - White 	&	 Black Caribbean	Mixed - White 	&	 Black African	Mixed - White 	&	 Asian	Mixed - Any other Mixed/Multiple Ethnic background	Asian/Asian British - Indian	Asian/Asian British - Pakistani	Asian/Asian British - Bangladeshi	Asian/Asian British - Chinese	Asian/Asian British - Any other Asian background	Black/Black British - African	Black/Black British - Caribbean	Black/Black British - Any other Black / African / Caribbean background	Any other ethnic group - Arab	Any other ethnic group - Other	Prefer not to say	0.73809999999999998	0	0	0.11899999999999999	0	0	0	0	2.3800000000000002E-2	0	0	0	0	0	0	0	0	4.7600000000000003E-2	7.1399999999999991E-2	

Question 20

		Annual Satisfaction Survey of People We Support 2020-21

		Do you consider yourself to have a disability?

		Answer Choices		Responses

		Yes		64.29%		27

		No		23.81%		10

		Prefer not to say		11.90%		5

				Answered		42

				Skipped		5



Do you consider yourself to have a disability?

Responses	Yes	No	Prefer not to say	0.64290000000000003	0.23810000000000001	0.11899999999999999	

Question 21

		Annual Satisfaction Survey of People We Support 2020-21

		What is your religion?

		Answer Choices		Responses

		Buddhist		2.38%		1

		Christian		50.00%		21

		Hindu		0.00%		0

		Jewish		0.00%		0

		Muslim		2.38%		1

		Sikh		0.00%		0

		None		28.57%		12

		Prefer not to say		9.52%		4

		Other (please specify)		7.14%		3

		Other (please specify)				2

				Answered		42

				Skipped		5

		Respondents		Response Date		Other (please specify)		Tags

		1		Dec 03 2020 02:56 PM		Darwinist

		2		Dec 03 2020 02:42 PM		Pagen



What is your religion?

Responses	Buddhist	Christian	Hindu	Jewish	Muslim	Sikh	None	Prefer not to say	Other (please specify)	2.3800000000000002E-2	0.5	0	0	2.3800000000000002E-2	0	0.28570000000000001	9.5199999999999993E-2	7.1399999999999991E-2	

Question 22

		Annual Satisfaction Survey of People We Support 2020-21

		How would you describe your sexual orientation?

		Answer Choices		Responses

		Heterosexual / straight		83.33%		35

		Gay / lesbian		0.00%		0

		Bisexual		9.52%		4

		Other		0.00%		0

		Prefer not to say		7.14%		3

				Answered		42

				Skipped		5



How would you describe your sexual orientation?

Responses	Heterosexual / straight	Gay / lesbian	Bisexual	Other	Prefer not to say	0.83329999999999993	0	9.5199999999999993E-2	0	7.1399999999999991E-2	

Question 23

		Annual Satisfaction Survey of People We Support 2020-21

		How long have you been using our service?

		Answer Choices		Responses

		Less than 6 months		2.38%		1

		More than 6 months but less than a year		4.76%		2

		More than 1 year but less than 2 years		26.19%		11

		More than 2 years but less than 5 years		35.71%		15

		More than 5 years but less than 10 years		30.95%		13

		More than 10 years		0.00%		0

				Answered		42

				Skipped		5



How long have you been using our service?

Responses	Less than 6 months	More than 6 months but less than a year	More than 1 year but less than 2 years	More than 2 years but less than 5 years	More than 5 years but less than 10 years	More than 10 years	2.3800000000000002E-2	4.7600000000000003E-2	0.26190000000000002	0.35709999999999997	0.3095	0	


1. Vaccine continues to be deployed successfully.
2. Vaccines are sufficiently effective in reducing the virus.
3. Infection rates do not surge.
4. Assessment of risks is not changed by new variants.
At this moment in time the figures appear to be going in the right direction and we can be

hopeful that 12t April is when Art Matters will reopen for sessions. This week we have
started to look at our Risk Assessments, safety plans and timetable in preparation. We’'ll
continue to be vigilante and to keep you informed of our progress through this newsletter
and in conversations. For all the Government adV|ce please visit the Ilnk below.

w

ELEPHANT

Nelly the Elephant. From the sketchbook of artist Barry.

‘Animals’ — this month’s theme...

Art Matters theme of the month continues..... We would like to thank everyone for their
creative contributions for February’s theme of “Favourite things”. We are pleased to
announce our Theme for March will be..... “ANIMALS” so get creative painting,

drawing, sewing, printing, carving, sculpting, creatively writing or photographing all aspects
of “ANIMALS”. Don’t forget the Spotify Playlist as well!

Art Matters Playlist.

Last months ‘Favorite Things playlist’ is below. All of these songs can be listened to and
enjoyed on the Spotify Art Matters playlist.

My Favorite Things Julie Andrews
Respect Aretha Franklin
Favorite Shirts Haircut 100

If | Could Turn Back Time Cher

Sweet Child O’Mine Guns N’Roses
Everybody Hurts R.E.M.

Dance Me To The End Of Love Leonard Cohen
Blowin’In The Wind Joan Baez



https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021
https://www.gov.uk/government/publications/covid-19-response-spring-2021/covid-19-response-spring-2021

Proud Mary Tine Turner
When We Were Young Adele

Since | Left You Celeste

Ali Baba John Holt
Fisherman The Congos
Queen Of The World Claudette Lloyd
Walk The Dinosaur Was Not Was

https://open.spotify.com

The cats whiskers. Stan! Gerri’s cat.

Do you have a message for an Art Matters friend? Send it to us and we’ll put it in the
newsletter. Likewise, a thought for the day, a poem, an idea or a picture you’d like to share.



https://open.spotify.com/

A host of golden Daffodils. Thank you Molly.

Nothing equals the beauty of silence.

Thank you Raj for the words and the image for your thought for the day.

Feedback.

Please find attached the Satisfaction Survey carried out by Richmond Fellowship at the end
of last year. Thank you to everyone for your positive comments and making Art Matters
what it is.




My boy cat JD. He’s a handsome one, but he only let's you stroke him when he wants to.
Have a nice day. Hionoula x

Good to meet you JD!

WORKING
TOGETHER

FON/ M Save U1

ONLINE VIA ZooM  d«%®

Contact pqgiservicedesk@richmondfellowship.org.uk for further details

The Richmond Fellowships Working Together Forum — more details to follow.
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Deanna is painting on

All the images can be found on the Art Matters Instagram account.

Contacting Art Matters:

artmatters@richmondfellowship.org.uk - all staff access these e-mails. You can also call the

studio number on 01737 766212 and if we are unable to pick up leave a message and one of
us will get back to you as soon as we can.

Staff mobile numbers:

David: 07741 817654 — 9:30 — 4:00. Tuesday to Friday.

Natasha: 07786 191114 —9:30 — 4:00. Wednesday to Friday.

Rita is on leave this week.

Mark: 077886 191154 — 9:30 — 4:00. Monday — Friday.

Please continue to listen to Government advice, look after yourself and stay in touch.
Until next time.

The Art Matters team.

Mark Cremmen

Studio Manager

Art Matters

Richmond Fellowship

Earlswood Road

Redhill

RH16HE


mailto:artmatters@richmondfellowship.org.uk

01737 766212

07786 191153
mark.cremmen@richmondfellowship.org.uk
www.artmatters-richmondfellowship.org.uk
www.richmondfellowship.org.uk

Disclaimer

The information contained in this communication from the sender is confidential. It is intended solely for
use by the recipient and others authorized to receive it. If you are not the recipient, you are hereby
notified that any disclosure, copying, distribution or taking action in relation of the contents of this
information is strictly prohibited and may be unlawful.

This email has been scanned for viruses and malware, and may have been automatically archived by
Mimecast Ltd, an innovator in Software as a Service (SaaS) for business. Providing a safer and more
useful place for your human generated data. Specializing in; Security, archiving and compliance. To find
out more Click Here.


mailto:mark.cremmen@richmondfellowship.org.uk
http://www.artmatters-richmondfellowship.org.uk/
http://www.richmondfellowship.org.uk/
http://www.mimecast.com/products/

